ITl;nan mo ycTpaHeHNI0 HeA0CTATKOB, BbISIBJIEHHBIX B
X0/1¢ He3aBMCHMOM OLICHKH KAaYyeCcTBa YCJI0BUI 0Ka3aHUA
yearyr MYHUIIMTTAJIBHOE KASEHHOE
YYPEKJIEHME "CJIOBOJICKASI TOPOACKAS
BUBJINOTEKA UM. AI'PUHA" na 2021

u rpadudecKkont
MHpOPMALIMK 3HAKAMHU,
BBITIONTHEHHBIMN
penseHO-TOYCUHBIM
wpudtom bpaiins; -
BO3ZMOWHOCTB
NPeIoCTaBIEHUA
HHBaJIUOAM IO CIIyXY
\|(cimyXy U 3peHuI0) yCcIyr
CYPAOTIEPEBOAYUKA ;
(Tud)nocypnonepesouqnxa)!

nybnupoBaTh HaAMHCH
3HAKAMW, BBINOJHEHHBIMH

||penbedno-ToueYHbIM
|mpudTom Bpaiins; -

NpeNoCTaBUTL HHBANHIAM
o cyxy (Cayxy u
3pPEHHUIO) YCIIYTH

lcypnonepeBogyMKa
(TrdocypaonepeBonYHKa)

CaeneHus 0 X0i€e peaju3alum
Hepocrarkn, HaumenoBanue _ MEpONnpPHATHS
BBISIBJICHHbBIE B X01€ MepOTNPUSITHA MO IlaanoBblid || OTBETCTBEHHbIH |
H
He3aBHCHMOY OLIEHKH ycTpaHeHHI0 CpOK | ucnosHUTenb || Peau30BaHHBIE [
KauecTBa yCJOBHi He0CTATKOB, peasu3aumm (®HUO n Mepbl Mo bakTHYeCKUH
OKa3aHus yeayr BbISIBJIEHHBIX B X0/€ MepOonpUsITHSI JOJIKHOCTD) YCTpaHEHUIO CpoK
opraHmu3amnuen He3aBUCHUMOM OLEHKH BbIfSIBJICHHBIX peaJusalunm
HET0CTATKOB
3 - KpUTEpHii JOCTYTHOCTH YCIyT A1 HHBAJIUIOB |
B opranuzaunu ‘ |
OTCYTCTBYIOT yCJIOBHS
YTCTBYIOT Y ObecneunTs B
IOCTYMTHOCTH,
ilopraHn3alMy ycloBUs
MO3BOJAIOLME HHBAIUIAM |
lnocTynHocTH,
MOJTydaTh YCIyTH HapaBHE |
MO3BOJISFOLIME HHBATHAAM
C IpyrUMH, B YaCTHOCTH: -
MOJIy4aTh yCIYTH HAPABHE .
nybnupoBanue A
¢ IpyTUMH, B YaCTHOCTH! - i
MHBAIIMO0B (10 CIYXy H :
o {mybimpoBaTh O
3PEHHIO 3BYKOBOH M .
. [THBaIKMIOB MO CIYXY U
3pUTENBHON UHGOPMAaLHH;
- ||3penuro 3BYKOBYIO H ,
- nyOnMpoBaHUE HAAMHUCEH,
9 - |[3pUTEIBHYIO Bontauesa O.I. .
3HAKOB ¥ HHOW TEKCTOBOM | 31.12.2021 - .
|mEpOpMaLHIO; - IHPEKTOP

‘1 - KPUTEPHH OTKPBLITOCTH M JOCTYIIHOCTH MHGbOPMALMy 00 Opranu3aruu

| —




Crenenns o xoae peaiu3alnn

OTcyTCTBYET CIIeAyIoIIas
HH(pOpMaHi: - 0
pe3ynpTaTax He3aBUCHMOMH
OLIEHKH KaueCTBa yCJOBHH
0Ka3aHus yCIyT; - IUTaHBI
O YIYYILEHHUIO KauecTBa

paboThbl OpraHU3aurH

KYJIBTYpHI (TI0 YCTPaHEHHIO
HEJOCTAaTKOB, BEISIBICHHBIX

110 UTOTaM HE3aBHCHMOM
OILICHKH Ka‘IeCTBa)

pe3ynsTaTax He3aBUCHUMOM
OIIEHKH Ka4yeCTBa YCIOBHH
OKa3aHMA YCIIYT; - IUIaHbI
[10 YITYHYLIEHHIO KayecTBa
paboTh OpraHU3alUu
KYJIBTYPBI (110 yCTPaHEHUIO
HEJIOCTATKOB, BBLIBJICHHBIX
MO UTOTaM HEe3aBHCHUMOH
|OLIeHKH KadecTBa)

IUPEKTOP

Hepocrarku, Haumenosanne MeponpHATUS
BbIsIBJIEHHBIE B X01¢ MEpONpPUATHA IO InaHoBblii || OTBeTCTBeHHBIH [ —
HE3aBUCHUMOI OLieHKH YCTPpaHEHHIO CpoK HCNOJIHUTEb peau30BaHHBLIC
KauecTBa yCJIOBU HeJOCTATKOB, peaauzanmnn (®UO0 u MepE! Mo dakTHUeCKHH
oKa3aHHud ycayr BLIABJIEHHBIX B X0/€ MEpPOTIPHATHA NOJOKHOCTb) YCTpaHEHH10 CpoK
opraHu3zanvei | He3aBMCHMOH OUEHKH BBISIBJIEHHBIX peaju3auuu
He0CTATKOB
HecootBercTBHE
HH(pOpMaLUH 0
[1eATENBHOCTH
AN AT KYITETYDEL [IpuBecTH B COOTBETCTBHE
p KYTBTYPEL HH(OpPMALIHIO O
pasMeIIeHHON Ha )
ACATENBHOCTH
HHPOPMaALMOHHBIX [
OPraHMU3aIUY KYNBTYPBI HA
CTEHIaX B TIOMEIICHUH
MHQOpPMalMOHHBIX
OpraHu3aliy KyIbTypEl, €€
CTEH/aX B IIOMEILEHUAX
COLEPIKAHHUIO U OPSIKY
OpraHu3aLHH, pa3MelleHHE
(bopme), yCTaHOBIIEHHBIM
ee B Opomiopax, Oykierax,
HOPMAaTHBHBLIMH
B YaCTHOCTH: - O Bontayesa O.T.
MPABOBBIMU aKTaMHU. 31.01.2021




HOYTHl YUPEIUTENIs; -
ajzpec calita y4peInuTens; -
pelIeHns yYpenuTEns o
|co31aHMK OpraHu3aluu
KY/IBTYPbI U HA3HAYEHHH €€
PYKOBOIUTETIS; -
TIONOKEeHUs 0 hUIHaNax u
NIPEACTaBUTEIILCTBAX; -
uHbOpMaLUs 0
IJIAHAPYEMBIX
MEPOTIPUATUAX PE3YNBTATHI
HE3aBHCHUMOH OLIEHKU
Ka4yecTBa OKa3aHMA YCIIYT;
-IJIaH [0 YIy4IIeHNIO
KaqecTsa paboThl
Opra"u3aliu

icetu «MHTepHeT», B

JTIONOXKEHHS O (PUNHaax u
[IpEeACTaBUTEILCTBAX; -
lanpeca cailToB

OpraHoB MECTHOTO
CaMOYTIpaBIEHUS U
OpraHu3aui KyJIsTyphl B

HACTHOCTH: - CBEJIEHUS 00
YUpeauTene; - KOHTAKTHBIE
Tenedonbl, anpeca
3MEKTPOHHOW MOYTHI i
yUpeIUTeNs; -
CBMJETENILCTBO O
roCyapCTBEHHOM
PErHCTpaIlHM; - PEMICHUA
yUYpEAUTEIA O CO3JaHNH
OPraHU3alyd KyIETYPhL H
HA3HAYEHUU ee
PYKOBOAMTENS; -

CTPYKTYPHBIX
IofipaseneHui; -
UHOPMALIHS O
MIAHUPYEMBIX
MEpPOTIPUATHSIX; -
Pe3yJIETaThl He3aBUCHMOMR
OLCHKY KaueCTBa OKa3aHUs
YCIyT; - TUTaH 10
YIyYLICHUIO Ka4eCTBa

VUpEIUTENs; - aipec caiTa |

paboTel OpraHu3aLuy

JUPEKTOP

CpeieHHs 0 X0/1e peaJu3aluH
Hepocrarkn, HaumeHoBanue MeponpUATHS
BbIsIBI€HHbIE B X0A€ MeponpHUsATHA M0 IInanoBblii || OTBeTCTBEeHHBIA |——
He3aBUCUMON OLIEHKH YCTpaHeHHI0 CpoK HCIIOJHUTEN b P€aJM30BaAHHbIC
KAuecTBa YCA0BUH He0CTATKOB, peajiM3alun (PUO u MEpBI 1O dbaxTHyeckni
OKA3aHUS yCJIYT BbISIBJIEHHBIX B X0/¢ MepONpHuATHS IOJIKHOCTD) YCTpPaHEeHUIO CpoK
opraHu3aumeii He3aBUCHMOM OLEHKH BbIfIBJI€HHBIX peajmn3zannm
Hel0CTATKOB
[TpuBECTH B COOTBETCTBHE
HHPOPMALHIO O
NIeATENTBHOCTH
|opraHn3aLny KyJbTypHI,
pa3MeIeHHOH Ha
|loduumansHOM caiite
OpraHu3alyy B CETH |
«WHTepHETY, TOPAAKY
pasMellcHus HHpopMalun
Ha opUUMaIbHOM CalTe
[IOCTABIIMKA YCIYT B CETU
«HHTepHeT» cormacHo
|TpeforanuaM MpHKa3a
MHUHHCTEPCTBA KyIETYPBbI
HecooTBeTcTBHE Poccuiickoit enepaiyu
MH(OpPMaLUH 0 ot 20 .02.2015 Ne 277 «O6
IEeATENbHOCTH YTBEpHASHUH TpeOoBaHUH
OpraHu3alyy KyAbTYpbl,  ||K COAEpXKaHMIO U popMe
Pa3sMELICHHOM! Ha NpefoCTaBICHUS
oduUHaTEHOM caifTe WHQOPMALHH O
OpraHu3aliy KYIbTYpHL, €€ |1esTeThHOCTH
COJIEP/KAHMIO U TIOPATIKY  |[0praHu3anuii KyIbTYpEL,
(dopMe), yCTAHOBNEHHBIM [pa3MeIIeHHOH Ha
HOPMAaTHBHBIMH ‘|ohuImanEHEIX calTax
[rpaBoBBIMHU axTamu. |YIIOJIHOMOYEHHOrO
OrtcyrcTyer crenytomas  ||(enepaI»HOro opraHa
WHPOpPMALIUA: - CBECHHUA | UCIIOJIHUTEIBHOH BIACTH,
006 yupenurene; - OpraHoB rocyapCTBEHHOI |
KOHTAKTHBIE TENE(OHBI,  |BIACTH CyGHEKTOB
ajzpeca 3JEKTPOHHOH ‘ Poccuticxoit denepaunm, 31.01.2021 Bonrauera O.I.




Ceenenns o Xoae peajsinzanmu

3aJaBacMBIE€ BOIIPOCHI",
[TOJIyYEHHS KOHCYABTAIUH
10 OKa3bIBACMBIM yCJIyTam |
H IIp.); - TEXHHYECKast :
BO3MOXXHOCTb BBIPAXKEHF
NOJYYaTENAMHI yCayT
MHEHHUA O Ka4eCTBE
OKa3aHMA ycuyr (Hanudue
AHKETHI 11 OlIpoca
rpaxKiaH WiIn
TMIIEPCCBIIKH Ha Hee) |

{[3anaBaeMBbIe BOIIPOCH"; -
IOy YeH s KOHCYTBTALUU

T0 OKa3bIBACMbIM yCIyram
U 1p.); - obecrenTsh

HTEXHUYECKYIO

BO3MOXXHOCTDB BbIpaXKCHUA
[TOJIyqaTeieM yclIyr
MHCHHA O Ka4E€CTBE

|YCIIOBHiA OKa3aHUA YCITyT
|[opranuzanyen KyneTypsl

(HanMyne aHKeTHI I
OIpoca rpaxKiad Wiu
TUTIEPCCBUIKY Ha Heé)

IPEKTOP

Henocrarku, HaumenoBanue MepOonpHUATHS
BbIAIBJIEHHbIE B X0/1€ MepONPHUATHA N0 ILnanoBelii || OTBeTCTBEHHBIH
HEe3aBUCHMOM OLIeHKH YCTPaHEeHMIO0 cpok HCIIOJIHUTENb || PCATH30BAHHBLIE
Ka4yecTBa yC/JI0BUMH HEXOCTATKOB, peaJM3aumnu (®UO un MepEI Mo baxTHyeckuit
OKa3aHHA ycayr | BBLISIBJIEHHBIX B X0/€ MEPOTIPHATHA J0KHOCTh) YCTPaHCHUIO CpoK
opraHu3aumnen || He3aBHCHMOIi OlleHKH | BBISIBJICHHBIX peaausaunu
: i HeOCTATKOB
|[06ecneunts nanmame u
- QYHKIMOHUPOBAHHE Ha i
Ha opunuansHoM caiite  joduuuansHOM caiite
OpraHW3alMH KYNGTyPhl  ||OpraHH3alHy KyJIbTYpPEI
OTCYTCTBYET HHPOpPMaLUs |[HHQOPMAIHMHT O
0 MUCTaHIIMOHHBIX JMCTAHUUOHHBIX COco6ax
criocofax B3aWMOLOEHCTBH ||B3aUMONEHCTBYA C
C [ONMY4aTe/AMUA YCIYT, B |[TIOJy4aTe/sIMA YCIIYT, B
YACTHOCTH: - 3IEKTPOHHBIX [YaCTHOCTH: - 3NEKTPOHHAIX
cepBucoB (hopm st cepBUCOB (dopmM s
TI0J1a4H 3JIEKTPOHHOIO {II01a4H 31EKTPOHHOTO |
obpanienus (xanobsl), |oGpawenus (3xano6sr), !
pasfena "Yacrto Ipasnena "Yacto 31.01.2021 bonragera O.I.

CBCIIeHHﬂ 0 IVIaHE MO YCTPAHEHHI0 HEJOCTATKOB, BbISIBJIEHHLIX B X0/ie He3aBUCHMOM OIICHKH

Ka4yecTBa

Ilepuon nposeaeHus
HE3aBHCHUMOH OIICHKU

OO611ecTBEHHBIN COBET

Coepa gesarensHoctn

VYIONHOMOYCHHBIIH Oprau

O6mast nadopmanus

Ilepuon, Ha KOTOpEII
copmupoBan man

Tlonnoe HauMeHOBaHH
OpTaHU3aIHH C
BBISIBIEHHBIMH HENOCT

WHH
KIIIT

Opranuzanms, yreepausmas

J1a”"

OUO yTBeprusmero

2020

KyneTypa

CJIOBOJICKOT'O KMPOBCKO OBJIACTI"

2021

OOuwecTBeHHEI COBET IpH anMUHHUCTpaunH ropoaa Cnoboackoro

MVYHUIMITAJIBHOE KA3EHHOE YUPEXJIEHUE "AIMVHHCTPALIVISI TOPOJJA

e MYHUIIUITAJIBHOE KASEHHOE YUPEXX/IEHUE "CJIOBOJICKAS I'OPOACKAA
BUBJIMOTEKA UM. ATPUHA" -

aTKaMH
4329005176
432901001

CJIOBOJICKOT'O KMPOBCKOM OBJIACTH"

XKenmaxosa U. B.

MYHHIMWIAJIBHOE KASBEHHOE YUPEXEHUE "AJIMUHUCTPA LIV I'OPOJA



Jata yTBepxKIeHUI 14.01.2021

OmnucaHue OpraHU3auK
KOHTPOJ11 3a BBINOJHEHUEM
YTBEP)KACHHOTO IUIAHA

HopmartusHbIe IpaBoBbie (IIPaBOBbIE) AKTHI, AOKYMEHTHI

-

Homep noxymenTa 17

06 yreepsxnenun [Inana no ycTpaHeHuo HENOCTATKOB, BEIABIEHHEIX B XO/IE
[POBeJICHH;1 HE3aBUCUMOH OLIEHKH KauecTBa YCNOBUH OKa3aHUA YCIyT
opranMzaluAMH B cepe kyabTypsl, Ha 2021 ron

HaumeHoOBaH#e HOPMAaTHBHOTO
IpaBOBOTIO (IIPaBOBOTO) JOKYMEHTa

Bun nokymenra [IOCTaHOBJICHHUE
Jara npusaTysa 14.01.2021



